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Ability Shetland Child Protection Policy and Procedures
Policy Statement

We are committed to safeguarding the welfare of all children and young people. All reasonable steps will be taken to promote safe practices and to protect children from harm, abuse and exploitation. 
Shetland’s Child Protection Committee (CPC)
http://www.safershetland.com/child-protection   
has produced a document as the basis of local practice in relation to child protection.  It is consistent with the National Guidance for Child Protection in Scotland 2010 –
http://www.scotland.gov.ul/Resource/Doc/334290/0109279.pdf.
We will: -
1. Implement our recruitment / enrolment procedures for appointing staff, volunteers and helpers to ensure that reasonable steps are taken not to appoint a person who is unsuitable to work with children or who is disqualified from working with children

2. Promote the rights of a child to be listened to and to be taken seriously so that the child is able to express their views, thoughts and concerns.

3. Ensure that all staff, volunteers and helpers in our Organisation: - Are aware of their responsibility to protect children and young people. A child will be considered to be anyone under the age of 18.
· Are provided with support and the opportunities to develop their skills and knowledge in relation to child protection issues. 

· Are aware of and adhere to our Code of Conduct and Child Protection Policy and Procedures.
· Understand the need to report child protection concerns about a child or a worker‛s conduct towards a child. 
· Understand their responsibility to refer any child protection concerns in the first instance to - the named person for the Organisation which is the Team Leader, Ability Shetland, Market House, or in their absence the Duty Social Worker.
4. Named person will make referrals in line with the Shetland Inter-Agency Child Protection Procedures which we approve and adopt. http://www.safershetland.com/assets/files/child-protection-procedures-june2012.pdf 

5 The Shetland Inter-Agency Guidance is compatible with the Equality and Diversity principles and duties set out within the Equality Act 2010. Child protection services in Shetland will ensure that they operate in fair, consistent and reliable ways with an emphasis on participation, respect and inclusion.

http://www.legislation.gov.uk/ukpga/2010/15. 
Child Protection Procedures

1.  Scope and Purpose

Children can be at risk of abuse. 

Children and young people under the age of 18 can be physically, sexually, psychologically, emotionally abused or they can be neglected.

Abuse or harm can come to light when:

· A child discloses to a trusted person

· Third party information is shared

· Someone who is harming a child or adult tells someone about their behaviour

· People who knows the child or adult notices something that worries them.

Shetland Inter-agency Adult Support and Protection Procedures and Child Protection Procedures give guidance on what to do if there are concerns about a child or an adult.

The following action will be taken in the event that a member of staff, volunteer or helper receives information or suspects that a child may have been or is being abused in any way.
2. If a child discloses

· In the event that a child approaches you to disclose that abuse has or is taking place listen and reassure the child. 

· Show that you take the child seriously and listen to what they are saying, reassure them that they can trust you, that they are safe and that you will pass on this information to people who will be able to support them. Do not promise to keep the situation secret as information relating to child protection cases must be referred to the Duty Social Worker. However, the information provided by the child should only be shared with those who need to know.
· Do not ask the child questions to obtain more information or investigate the concerns. It is appropriate to ask simple open-ended questions to clarify what the child or adult has said.

3. Refer

· Immediately inform the organisation’s Team Leader.

· They should make contact with the Shetland Islands Council, Social Work, Duty Social Worker to advise them of your concern or the child’s disclosures, or help you to do so. Contact should be made as soon as possible if the concerns about the child  indicate immediate risk. 

· In the event that the person detailed above is not available you should make contact with Duty Social Worker – contact details on page 4 

· As well as telephone contact, it is best practice to put your concerns in writing, using a copy of the form in the Shetland inter-agency Child or Adult Protection Procedures.
4. Record

Record what the child or adult has said or your concerns detailing the following information: 

· The child’s or adult’s name, address and date of birth

· Date and time of information received / concern identified

· The child’s or adult’s account of what has happened or in the case where

· it is you that suspects abuse, detail your concerns

· Sign and date the record

5. 16-18 year-olds

There is a risk that vulnerable 16-18 year olds can fall between gaps in services – they may have been assessed as being a child in need of protection prior to their 16th birthday, but do not meet the criteria of an adult at risk as laid down in the Adult Support and Protection Act.

For most young people between the ages of 16 and 18, Shetland Inter-Agency Adult Support and Protection Procedures would apply wherever concerns or allegations are made.  However, any referral received indicating that a young person aged 16 -18 was at risk of significant harm should be discussed by the Designated Manager for Community Services (DMCS) in consultation with police and health colleagues and a decision made about how to proceed either under Child Protection or Adult Protection Procedures.  
The only exception would be when a young person between the ages of 16 and 18 is already subject to a Supervision Requirement under the Children (Scotland) Act 1995 http://www.legislation.gov.uk/ukpga/1995/36.  
It is possible for a young person to remain on a Supervision Requirement up to the age of 18, if they are already subject to a Supervision Requirement on their 16thbirthday.  A young person who is subject to a Supervision Requirement is classed as a child for the purposes of the remedies available under the 1995 Act, such as, a Child Protection order. A Supervision Requirement is part of the Child Protection Framework, and it would unnecessarily complicate matters to deal with a young person who is already being dealt with under this framework under the Adult Support and Protection Procedures.  However, it should be noted, that the remedies available under the Adult Support and Protection Framework, such as, a Banning Order, would be available to protect such a young person.  This is a legally complex area, and staff should seek advice from the Council’s legal services, if required.  
Services need to work together to support young people, and the Children (Scotland )Act 1995 provides a framework for services to be provided by the local authority to young people –http://www.legislation.gov.uk.ukpga/1995/36.

6. Local Contact Details

Adult Referrals 




Child Referrals

	Shetland Islands Council,

Adult Social Work
Duty Social Worker,

Grantfield
Lerwick

Tel: 01595 744400

Out of hours: 01595 695611
	Shetland Islands Council,

Children and Families

Duty Social Worker,

Hayfield House,

Lerwick

Tel: 01595 744421

Out of hours: 01595 695611


References

Please refer to: - 
The Shetland Island Council booklet “Community Groups – A Guide to Child and Adult Protection”  
http://www.safershetland.com/for-community-groups
Also the full Child and Adult Inter-agency Protection Procedures are available at - http://www.safershetland.com/assets/files/Child%20and%20Adult%20Protection%20Procedures%202012%20Nov.pdf 

Shetland Inter-agency child protection procedures - 

http://www.safershetland.com/assets/files/child-protection-procedures-june2012.pdf 
Children (Scotland) Act 1995
http://www.legislation.gov.uk.ukpga/1995/36.
National guidance for Child Protection http://hub.careinspectorate.com/media/109557/sg-national-child-protection-guidance.pdf 

National Guidance for Child Protection in Scotland 2010 http://www.scotland.gov.ul/Resource/Doc/334290/0109279.pdf.

The Adult Support and Protection Procedures can be accessed through the following link:
http://www.shetland.gov.uk/communitycare/documents/ASPProcedures-Nov.2011.pdf 
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